Eyypado Baoikwv MAnpodoplwv

JKOTIOG

To mrapdv éyypago Trapéxel Baaikég TANPOpopieg OXETIKA PE TO TTapOV eTTEVOUTIKG TTPoidv. Aev eivar uhikd eutropikng TpowBnang. Or TAnpogopieg amaimolvtal gUuewva pe Tn
vopoBeoia yia va oag BonBAaouv va KaTavonaeTe T QUAT, Toug KIVBUVOUG, T0 KAATOG, Ta duvnTikd KEPDN Kal TIG {npieg Tou TTPOIOGVTOG Kal va aag BonBAoouv va To GUYKPIVETE [E

aMa TpoidvTa.
Mpoiov
Ovopa MAXIMIZER amotapieuTikd Tpdypapua EKTakTwy kataBoAwv, cuvdedepévo pe pepidia Tou ApoiBaiou Kepahaiou «Generali Smart Funds -
JP Morgan Global Income Conservative Class DX EUR» (LU1401872913)
Emrwvupia Tapaywyod Generali Hellas Avivupog AcpahiaTikr Etaipia
Opihog Assicurazioni Generali S.p.A.

Generali Hellas AAE, Acw@. ZuyypoU & Aayoupitdh 40 11745 ABAva
TnA. Emkovwviag: +30 2108096100, www.generali.gr

EmikoIvwvia pe Tov Tapaywyo

AppoSia gToTITIKA apX Toémega e EMAS0C, www.bankofgreece.qr
Hpepopnvia Tapaywyig Tou
mpoidvTog 31/08/2024

MpokeiTal va ayoploeTe éva Tpoiov ou Sev gival atrAd Kal iowg SUOKOAEUTEITE VA TO KATAVONOETE.

T eivat auto to mpoiody;

Tumog AogahioTiké TTpoidv, n amédoaon Tou otoiou cuvdEeTal pe emevduaelg («Aopahioelg Zwhg Luvdedepéveg e Emevduaeigy - «Unit Linkedy), 1o omoio Tapéxel
k&Auyn ot mepimTwan Bavdrou Tou Aapahigpévou Katd T Sidpkeia ioxUog Tou Ag@aNioTnpiou.

Aidpkela H guvioTwyevn mepiodog diakpdmang eival 13 €, evw dev umapyel EAayIaTn TEPiodog 1aKPATNONG.

I1o)0I To mpoiov MAXIMIZER 1o oTroio eival cuvdedepévo pe pepidia Tou Auoifaiou Kegahaiou «Generali Smart Funds - JP Morgan Global Income Conservative Class
DX EUR» eivar éva mmpoidv opiopévng SIapkeiag, Pe SuvaTdTnTa EKTAKTWY KATABOAWY, TO OTT0I0 HEGW TOU ETTEVOUTIKOU TOU UnXavIoUoU, GTOXEUEI OTNV ETTITEUEN
ke@aAalakng amodoaong, v TapaAnAa, Tapéxel ac@aAiaTikr kGAuywn oe TepitTwan Bavdarou Tou Aogahiopévou kard m didpkeia 1oxUog Tou AopaliaTnpiou.
Qg Tpog To EMEVBUTIKG akéNOG, To Tpoidv emevdUel aTo ApoiBaio KepdAaio «Generali Smart Funds - JP Morgan Global Income Conservative DX EUR» (e@e€rig
ApoiBaio Kepahaio) rou aToxelel o dnpioupyia guvoAikig amédoang améd alénan ke@alaiou Kai E1008APATOS PEOW ETTEVOUTEWY O€ Eva dIAYOPOTIOINKEVO
XOPTOQUAAKIO pETOX WV kal oloAdywv. To ApoiBaio Kepdhaio Siaxelpiletal n «Generali Asset Management». To emevBuduevo Kepahaio, kaBwg Kai n amodoaon
NG emévduang Bev eival eyyunuéva, eviy n atja Tou Amrotapieutikol Aoyapiaapol Tou AogahioTnpiouperaBareral Baoel Tg agiag Twv pepidiwv Tou ApoiBaiou
Kepahaiou, apaipoupévwv SiaxelpiaTiKwy kal Aormwv e§6dwv. Mapadelyua g avauang Twv e56dwv TepihapBaveral aTo TprAua e TiTho «[olo ival 1o K6TTOG;».
Ta ApoiBaia Kepdhaia dev €xouv eyyunuévn amddoan kai ol TTponyoUpeves amodoaeis o€ dIao@ahifouv Tig JEANOVTIKEG, yiaTi n agia Twv PepIdiwv UTIOKEITAI OE
QUEOMEITEIG TWV TIHWY GTNV XPNUATOOIKOVOIKA ayopd. ETopévwg, evaéxeTal va utrdpéel ammwAeia kepahaiou.

I10)0g AuT TO XPNUATOTTIOTWTIKG TTPOIOV EXEI WG GTOXO TOU CEIPOPES ETTEVOUDEIS ;
agipopwv O Na B Oy, ahAé mpowdei wepiBarAovTikd fj KoIVwvIKG xapakTnpioTika 1 Oxi
emevoloewv

o EAayioTo emmimedo agipdpwv emevdloewy: 10%
o EAdyioTo emmimmedo emevOUOEWY OE OIKOVOUIKEG BPAOTNPIGTNTEG TIoU XapakTnpifovTal wg TepIBarAovTika Biwalueg Baael Tg Tagivopiag EE: 0%
e AauBavel udYn AUTH TO XPNUATOTTIOTWTIKG TIPOIOV TIG KUPIEG DUGHEVEIG ETITITWAEIS aTOUG TrapdyovTeg agipopiag ; B Nai O Oyl

Edv emBupeite va pabete TeEPIoOOTEPES TTANPOPOPIEG TXETIKA UTTOPEITE VI ETTITKEPBEITE TOV I0TATOTIO
https://gipcdp.generali-cloud.net/static/documents/GSF_JP_Morgan Global Income Conservative PCD EN.pdf

IToxeudpevog To Tpoidv autd ameuBlvetal oe TeAaTeg Tou emBupolv éva euéhikto alaoTnpa amotapieuong, diaagalifoviag TapdAAnAa TNV OIKOVOWIKF evioxuon g
1B10TNG oIKoyEvellg Toug ae TepiTwan Bavarou Tou Aogahiopévou. Mporeivetal og TeAdTeg o1 omoiol gival eGoIKEIWpEVOI e ETEVOUTIKA TTPoibvTa, amodéxovtal Tov
emevbuUTAG  KivOUVO OTTWAEIOG KEQOAQioU, EXOUV HETQiO ETTITTEDO ATTOTANIEUTNS KAl JOKPOTTIPOBETO TTEVUTIKG opilovTa (Tavw amd 10 €m).

AcgahioTikég Mapoxn otnv ARgn: O Aopahiouévog, Aappavel kard Tnv Afén Tou Ageakiopiou gupBoAaiou 1o 100% Tng Tpéxouaag agiag Tou Aoyapiaapol Tou.

Tapoxes Mapoxn oe mepimrwon Oavdrou: O1 AikaioUxol Tou AapaAiopévou AapBdvouv Ty Tpéxouca agia Tou Aoyapiaapol Ty aTiypr| Tou Bavarou, 10 ag@alioévo
ke@ahaio Baaikng Kahuywng Zwig kai Tuxdv KeQAAaia GUUTTANPWHATIKWY TIAPOXWY EQATOV QUTEG TIAPEXOVTAL.
EmimAéov guptrAnpwyarikég mapoxég: Mapoxr Bavdtou amd arlynua, Tapoxn o€ TePITTWAN POVIUNG oAikAg avikavotnTag (aoBéveia-ariynua), Jepikn
avikavetTa amd arlxnua, GUPTTANPWUATIKA ac@aAion BavaTtou, TpooTadia PeAOVTIKWY ao@alioTpwy ZupBalopévou kai Ac@ahigpévou, Trapoxn yia
oopapés aoBéveieg. O GUUTTANPWHATIKES TTAPOXES TTEPIYPAPOVTAI AVAAUTIKA aToug 6poug Tou AGYaAIoTNpiou.
KarayyeAia Tou AggaiioTnpiou: KarayyeAia Tg alpBaong ek pépoug Tng Generali Hellas A.A.E. pmropei va rpaypatotonBei ae mepitmwon mapdBacng Tou
Acogahiopévou ad d6A0 Twv UTIOXPEWTEWY TOU, O€ TIEPITITWAT TToU N TTéAEUaT Tou ag@aliaTikoU aupBaviog auverrayetal Siampadn A amémeipa didmpagng
TOIVIKOU adIKAPATOG, OE TIEPITITWON KAKATIOTG 1) d6AIag aupTepipopds Tou Aopahiopévou évavti Tng Generali Hellas A.A.E. dmwg TmpoBAémeTal amd Toug
6poug Tou AopaAioTnpiou.
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http://www.generali.gr/
http://www.bankofgreece.gr/
https://gipcdp.generali-cloud.net/static/documents/GSF_JP_Morgan_Global_Income_Conservative_PCD_EN.pdf

Motot givat ot kivéuvol Kat Tt Umopw va Kepdiow;

XapnAdtepog kivéuvog YYnAotepog kivbuvog

Y10 VO PEUCTOTIOINOETE O€ TTPWIPO 0TASI0. [TAnpo@opieg avapopikd e TIG XPEWTEIS §ayopdg TTapariBevral aTo TuAPA PE TiTAO «[la TG0 XPOVIKG S1G0THHA

0 3eiktng kivdivou Bacileral aTnv rapadoxn 6T Ba SiakpaTAGETE TO TPOIOV yia 13 £Tn. lowg va avayKaoTeiTe va TTANPWOETE ONUPAVTIKG ETTITTAEOV KOOTOG
A TIPETTEI VO TO £XW GTNV KATOXT HOU KAl HTTOPW Vo Kavw avaAnyn xpnpdrwy mpiv atéd T Afgn Tou;»

O ouvorTikdg deiktng Kivduvou eival évag 0dnyog yia To eTmimedo kivdivou Tou TpoidvTog auTtol, ae alyKpian e GAa TrpoiovTa. Aeixvel Tooo mbavd eival To TPoidv va XAael
adia Aoyw dIOKUPAVOEWV OTIG XPNHATOOIKOVOPIKEG ayopég 1 Adyw aduvapiag TAnpwprg améd mAeupdg g Generali Hellas A.A.E.. Alvaral va kupavBei petagy twv Babuidwv 1
¢wg 7, 61mou 1 0 xapnAdTepog kal 7 0 uynAdTepog Kivduvog. Exoupe katatder autd 1o poidv wg 3 amé 7, To oToio gival Katnyopia kivdivou peaaia-xapnAr. H kamyopiotoinan
auth AapBaver utrdyn dUo TTapapETPOUG: Tov Kivouvo ayopdg amé mBavég {nuiEg amo Tig eAoVTIKEG EMIBOOEIG Ot eTTiTESO KIVOUVOU peaaio-xaunAd (3) kal Tov TOTWTIKS Kivduvo,
TI0U O€ KakéG OUVBNKeG TG ayopdg eival oAU amiBavo va £xel avTikTuTio TNV IKavaTNTa Tou Trapaywyou va aag TANpwaoel. To Tpoidv autd dev TTapéxel TIpoaTacia o Tig
peMovTIKEG eMIDATEIG TNG ayopds. ETropévg, uTrapyel TepiTmwon va xAoeTe éva pépog ) oAdkAnpn v emévouan aag. Av n Generali Hellas A.A.E. 8ev pmropéael va aag kataBaAel
60a oag ogeilovtal, Ba pmopouoare va xaoete oAdkAnpn v emévouat| oag. QoTé00, UTopeiTe va eTw@EANBEiTE aTTd Eva gUaTNUA TTPOCTACTAG TwV KATAVAAWTWY (BAETTE TUANA
pe Titho «Ti oupBaivel av n Generali Hellas A.A.E. 8ev eivail o€ Béon va mAnpwatel;»). O deiktng Trou avagépeTal avwtépw dev AapBavel umoyn authv Ty TTPOCTacia.

2evapia Emdoéoewyv

To 11 Ba Aaete amd autd 1o TPoidv efaptarar amd TG peAhovTikég emMBAaEIS NG ayopdg. Or egeiteic Tng ayopdg ato péNov eivar aBéBaieg kai dev pmropolv va TTpoBAE@BolV e
akpieia. Ta Suayev, petpiotadr Kai euvoikd aevapia Tou TrapoudiddovTal eival Tapadeiyuara 6Tou XpnalyoTioleiTal n XeipioTn, péon Kal BEATIOTN amddoan Tou TTPoi6GVTog Ta
TeAeutaia 18 £n. O1 ayopég Ba pmropouoav va avartuyBoUv oAU SI0QOPETIKA OTO PEANOV.

LuvioTwyevn Tepiodog diakpdTnong: 13 émn
MNapadeiypa emévduong: 10.000€
AcgdahiaTpo Baoikig kdAuyng Jwhg*: 3717€
Eav e§ayopaoere Eav e§ayopaoere Eav e§ayopaoere
Zevapia Empiwong émeira amo 1 érog émerma oo 7 € émeima amo 13 émn
EAdyioTo Oa pmopoucare va xAoeTe éva pépog r) oAGKANpN TV emEVOUCT 0O,
Méoa utmopei va aag EMOTPaPoUV Peiov To kOaTOg 6.650 € 6.320 € 5.020 €
AKpaiwv KATOOTATEWV Méaon amédoan kéBe £Tog ' ’ ’
-33,5% -6,3% -5,2%
Méoa utmopei va oag EMOTPaPoUV Peiov To kOOTOG 9.070€ 8330 € 7960 €
Auopevég Méaon amédoan kéBe £Tog ' ' ’
-9,3% -2,6% 2,4%
Méoa putmopei va oag EMOTPAPOUV Peiov To KOOTOG 9470 € 11330 € 12.900 €
Metpiomabég Méon amddoan kaBe £1og
-5,3% 1,8% 2,0%
Méoa utmopei va aag EMOoTPaYoUV peiov To kOOTOG 9590 € 12340 € 15150 €
Euvoiko Méan amddoaon kaBe £Tog
-4,1% 3,1% 3,2%
Zevdpio Bavartou
Acalifopevo ouppav Méoa HTTopei val EMATPagoUY aToug AikaioUyoug 14970 € 16.330 € 17900 €
00aG peiov T0 KOTTOG

* O1 uTrohoyiapoi Tou TrapaTdvw Trivaka AapBavouv uTiéYIv pévo To agPAAIOTPO ETEVEUTNG.

Ta aToixeia mou epgavidovral mepiAapBavouv Ao 1o k6GTOG Tou idIou Tou TPOidvTog AappdvovTag umdyiv aceahiaoTpa Bagikhg kdAuwng (wis 37,17 € yia Aopahiopévo nAikiag
40 e1v, aoahiopévo kepdahaio Baaikig kdAuwng (whg 5.000 €, kabwg kai emmAéov ao@AAIoTPa GUUTIANPWUATIKWY Trapoxwv Uwoug 162,83 €. Ta atoixeia dev AauBavouv
uTTOYN TV TIPOCWTTIKA POPOAOYIKK 0AG KATAGTATH, N OTIoia PTIOPE] ETTIONG vl ETTNPEATEI TO TTOGG TToU Ba 0ag ETIATPAEL. To GEVAPIO aKPaiwY KATAOTATEWY DEIXVEI TI UTTOPE(TE
va kepdioeTe o€ aKpaieg auvBAKes TG ayopds. To duauevég aevdpio TTPOEKUWE yia pia emévduan petagy ZemrepBpiou Tou 2021 kai AuyouaTou Tou 2024. To peTploTmabég aevdpio
TpoékuWe yia pia emévduan petagl NoeuBpiou Tou 2007 kai NoguBpiou Tou 2020 kai 1o guvoikd petagy AekepBpiou Tou 2008 kai AekepBpiou Tou 2021.

TuoupBaivel av n Generali Hellas 8ev gival o B€on va MAnpwoey;

Av n Generali Hellas A.A.E. &¢ev eival o€ Béan va TANPWAEI TIG TTAPOXES TOU TIPOIGVTOG UTTOPEITE va ETTW@EANBEITE amd éva gUaTUA TTPOCTATIaG Twv KatavaAwTwy. To «EyyunTikd
Kepahaio 131wtikAg Aapaliong Zwig» («EyyunTikdy) gival éva Nopiké Mpdowro 13iwTikod Aikaiou Tou teAei uté v emmoeia kai Tov éAeyxo g Tpamelag T EMAdog kai éxel
wg aTOX0 TV TTpoaTaCia ao@aNITHéEVWY Tou KAGBoU Zwig a€ TIEPITITWOn TITWyEUoNG 1 avakAnang T adeiag Aeiroupyiag Tng ac@aAIOTIKAG ETTIXEIPNONG. Z€ TTEPITITWON TTOU N
Generali Hellas A.A.E. 1e6¢i o€ kaBeaTws aopahiaTikig ekkaBapiong, 1o Eyyuntikd Ba rapéppel yia Tn diatpnon Kai petaBifaan Tou guvohou f héPoug Tou xapTopuAakiou {wig
o€ G 1) GMeg ao@aNIoTIKEG ETTIXEIPATEIC. ZE TTEPITITWON TIOU QUTO KaTAOTel avEQIKTO, Ba kataBdMel aToug AIKaloUxoug xpnuaTiki amodnuiwan évavt Tng agiag Tou
AcgahioTnpiou, aAAG Kal EvavTi EKKPERWY {nUIWV Kal TANpwTéwy Trapoxwy, pe Baon Ta avwrara dpia amolnuiwang mou afipepa opifovial ato ApBpo 7 N. 3867/2010 kai eival
10 €§76: T0 100% K&BE amaitnong amd acedAion {wng kar Péxpr 30.000€ ava Aikaiolxo aapaAioewv {whg yia TIG TTapoxés oTn Afgn kai TG e5ayopég Twv AopaliaTnpiwy Kai LEXp!
70 006 Twv 60.000€ yia TIg amodnuiwaoelg Bavarou kar péviung oAIkAg avikavotTag. To Eyyuntiké umokaBioTaral oTa dikaiwpara Twv Aikaiolxwv yia Ta kataBaAopeva oe
auToUg XPNMATIKG 0O 4.

Molo gilval To KOOTOg;

To TTpéoWTTO TTOU CaG TIAPEXE! ETTEVOUTIKEG TUHBOUAEG OXETIKA e auTod To TPOidV 1 aag TTwAET auTd To TTPoidv evoExeTal va aag emBapuvel Ue dAo kdaTog. Av aupBei auto, 10
€v Aoyw TpdowTo Ba oag dwael TTANPoPopieg TXETIKA LE QUTO TO KOOTOG Kall TOV TPOTIO HE TOV oTroio ETTnPeddel TV £MEVEUTT| 0aG.

KéoTog pe Tnv mépodo Tou Xpdvou

O1 Trivakeg deixvouv Ta Toad Trou AauBavovTal amd v emévOuaT| aag yia Tnv KaAuyn SI0QOPETIKWY TUTTIWY KOOTOUG. AUTA Ta TTOOd EEAPTWVTAI OTTO TO TTOGG TTOU £TTEVOUETE, TO
XPOVIKG didaTnpa diakpdTang Tou TTPoidvTog kai Tig EmSOOEIS Tou TPoivTog. Ta Tood Tou Tapouaiddovial edw eival apadeiypata Tou Bacifoval o€ éva TTapddelyua Togou
€mEVOUONG Kall DIaQOPETIKEG TBAVES TIEPIGDOUG ETTEVOUTNG.

YmoBéoape Ta €§ng
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— To mpwro é1og Ba oag emaTpagei 1o Toad Tou emevdloare (emaia amédoon 0%). TNa Tig GAAeg TTepIGBGOUG dlakpATNONG, uTIOBETaNE OTI 01 EMIBOOEIG TOU TTPOIGVTOG Eival
EKEIVEG TTOU TTAPOUCIALovTal GTO PETPIOTIABEG GEVAPIO.
— EmevdUovtar 10.000€

Av e§ayopdaete peTa amo 1 £10g Av e§ayopaaeTe PeTa amo 7 €1 Av e§ayopaoere peta amd 13 mn
ZuvoAIké K6oTOG 1.070€ 3.549€ 8.082€
Erfaiog avTikTutrog K60TOUG (*) 10,7% 4,2% k@0e £10g 4,1% ka6e £Tog

(*) Autd deixvel TG TO KOOTOG EIWVEI TV aTTedoaT| oag KABE £T0G KaTd Ty Tepiodo diakpaTnang.
lNa Tapadelypa, deixvel 6T Qv ATTOXWPAOETE KATA Tn GUVIOTWUEVN TTEPIOdO BlakpATNONG, N Yéan amddoaon aag avd Etog TpoBAEmeTal 611 Ba gival 6,1% TpIv amod TNV a@aipean
T0U KOaTOUG Kail 2,0% WETA TNV apaipean Tou KOGTOUG.

Z0vBean Tou KOGTOUG

Etioi06 avtikTuTrog K6GTOUG

Egdmag k6oT0G KOTd TNV €i00d0 A THV ATTOXWPENON edv e§ayopdoere émeita amod 13
ém
KoaTog e1g650u 2,0% Tou 000U TTOU TIANPWVETE GTAV EIGEPXEDTE GE AUTH TNV ETTEVOUAN 0,2%
To K6OTOG aToXWPENONG avagépeTal wg «A/A» atnv emopevn oThAn B16TI Gev eappoletal Gv diaTPATETE TO
K6oT0G aroXwpnong  TPoidv péXpl TN GUVIOTWHEVN TTEPiodo Slakpatnang AJA

Tpéxov k6aTog [AapBaveral o€ eTnaia aan]
Apoifég diaxeipiong Apoipn diaxeipiong AopaAiompiou: 1,20% Tng agiag g emévduang kai 30€ avad étog kai agopd v Generali
ko1 GANo dioiknTik6 ) Hellas AAE 3,9%
A&iToupyik6 K6GTOG AuoiBh diaxeipioth ApoiBaiou Kepahaiou: 2,25% Tng atiag tng emévduong ava €1og To oToio €xel AON
oupTepIAn®Bei amé v Etaipia Aiayeipiong ApoiBaiwv Kepahaiwv aTov uTroAoyioud TG nuepAaiag TIHAS Twv
pepidiwv Tou ApoiBaiou Kepahaiou
Eyyuniké Kepdhaio Zwnig: 0,4% etri Tou €1010U ao@alioTpou emévOuang e péyiaTo Ta 8€
Mpoxkerman yia pia ektiunan pe Baon 1o TpayuaTiké KOaTog KAt 10 TEAEUTAIO £T0G
0,00% Tng agiag g emévduang aag avd £1og. AuTh eival pia ekTiunan Tou K6OToug pag 6Tav ayopdloupe Kal
KoéoTog ouvaAAaying  TTwAoUE TIG UTTOKEiUEVEG ETTEVOUTEIG yia TO TIP0i6V. To TTpayuaTikd Toad 6a moikiMer avaAoya e Ty ToodtnTa 0,0%
TIou ayopddoupe A TwAouye

Mp6oBeTo K6GTOG TTOU AapBdaveTal uTrd e181kéG TTpoliTToBETEIg
Apoifég embooewv
[ka1 TTO000TO
GUHHETOXNAG ETTi TOU
Ke@aAaiou]

Aev uTrdpyouv auoiBég EmMAOTEWVY YIa auTd TO TIPOIOV AJY

Mo TG00 XPOVIKO SLACTN A TIPETEL VAL TO €XW OTNV KOTOXH LOU KO UITOPW VoL KAVw avaAndn xpnudtwy mpwv tnv ARén tou;

EAGxLotn epiodog Stakpdtnong: A/Y

Zuviotwpevn nepiodog Stakpatnong: 13 étn

To ouykekpiyévo TPoidv TpoTeiveTal va diakpatnBei wg v Anén Tou. H cuviaTwyevn mepiodog Siakpdmang civar 13 €m, n omoia amoteAei 10 PECO €TEVOUTIKO 0pidovta Tou
aToxeuduevou 181wt emevduTr. H agia egayopdg Siagopotroicital avaloya e 1o ac@aliaTiké 1o Tou AapaAiampiou, kai utrohoyiletal Baael Tou auvteAeaTr e§ayopds. ExeTe 1o
Sikaiwpa TG ohikAg eEayopds, alpewva pe Ta acedAiaTpa Tou £xouv kataBAnBei, Tpiv amd v Ajgn Tou Aopahiotnpiou, uToBaNovtag oty Etaipia 6Aeg Tig amapaitteg
TAnpoQopieg kaBWG Kal Ta amapaithTa vopigotoinTikG éyypaga. Mmopeite va aokroete 1o Sikaiwua oAIkAS gayopds Tou Ac@alioTnpiou aag, GUNPWVA e TOV OUVTEAEDTH
€€ayopdg Kai 1o TTARBOG TWV UNVWY yia Toug 0Troioug €xouv kataBAnBei Ta avaloyolvra ac@ahiaTpa, kard 1o TpwTo (10) £T0¢ uTropeite va egayopdaete 10 95%, evw ammd 1o SEUTEPO
(20) é1og Kkan émerma pmopeite va  efayopdaete 1o 100% Tou AopahioTpiou oag. MAnpopopieg OXETIKA e Ta KOO e&ayopds, umepiExovTal oV Trapdypago «[lolo eivai 1o
kéaTog;». EmmAéov, uopeite va aokAaETe To dikaiwpa evavtiwang A/kal urravaywpnang. To Sikaiwua evavTiwang umopei va acknBei eviog dekareaadpwy (14) A evidg Tpidvta
(30) nuepwv amé v Tapahafr Tou AogaligTnpiou avahoya Pe Ty aitia evavtiwong, amoaTéMovtag atnv Generali Hellas AAE Tnv ayeTiki] guaTnuévn ETIGTOAR TTOU TIEQIEXE!
v dfAwaon evavtiwang n omoia emouvamTeTal 010 Ag@ahioTipio. To dikaiwyua umavaxwpenong ummopei va aoknBei eviog Tpidvra (30) nuepwv amd Ty TrapaAapr) Tou
AcgahioTnpiou, amooTéAovtag otnv Generali Hellas AAE tnv axeTikr) ouaTtnuévn ematoAr. Ta dikaiwpara autd mpoBAEmovTal amd Tnv ac@aliaTIK vopoBeaia. AvaAuTikn
TIEPIYPAPH TwV JIKAIWPATWY KaI OXETIKA UTTodeiypaTa TrapéxovTal pe Ty Trapahapr Tou ACQaAIGTNPIOU Kal TWV OXETIKWY 6PWV.

MNwg propw va umtoBaAw katayyeAia;

e TEPITITWOT TTOU EMIBUKEITE va UTTORAAETE TTAPATTIOVO OTTOIABNATIOTE OTIVHI YIa AUTO TO TTPOIOV ) TV UTMpeaia TTou ExeTe AGBEI, UTTOPEITE va aTToaTEIAETE TO TTAPATIOVO 0Ag OTN
O1evBuvan: Generali Hellas AAE, Aewg. Zuyypou & Aayoupitdy 40, 117 45 ABrAva, TnA. Emkovwviag: +30 2108096100, A nAektpovikd oTnv nAektpovikn diedBuvon:
complaints@generali.gr. H Etaipia pag, péow karaAnAng diadikaaiag emBeBaiwvel v TapaAaB Tou Tapatmévou, Kal TpoXwpdel GUeaa aTIG KATAANAEG vEpYEIEG TIPOKEIUEVOU
Va 00G amaviiael eviog ebAoyou xpovikoU diacThpatog. e kaBe mepimrwan, n diadikaaia Siayeipiong kai emiluong Tou Tapamévou aag amoé Ty Etaipia pag dev diakdmel Tnv
TTapaypagn Twv EVVOPWV agIWOEWY aag. Z€ TIEPITITWON TTOU N aTTAVINGT) Jag 8ev 0ag IKAVOTIOIET, EXETE TO dIKaiwua va ameubuvBeite yia eGwdikaaTiki Auon aTig ApxEg, OTTwG
evOeIKTIKG, aTov ZuvAyopo Tou Katavahwtr kai Tnv Tpameda tng EAAGSOG.

AMNAeG oxeTIKEG TANpodOpieg

Edv emBupeite va pdbete TepioadTepa yia To oUyKekpIPEVO TIPOidV i yia dAAa Tpoidvta Trou SiatiBevial amé Ty eTaipia, TapakaAoUpe va ETIOKEQDEITE Tov 10TOTOTIO ag
www.generali.gr. To é70¢ g0aTaong Tou TPoidvTOG Eival To 2023, emopévug dev UTIAPXOUV ETTAPKN aToIXEIa yia TN Trapoxr XPAoIUNG €vOeigng Tmponyouevwy emddaewy. MNa
TAnpogopieg aXeTIKA pe TV MoATIKR YTelBuvwy ETevdioewv g eTaipiag, kaBug kai Toug TponyoUpevoug UTIOAOYIOHOUG Twv aevapiwy EMOOTEwWY, EMOKEPOEITE TOV ITATOTTO
NG eTaipiag www.generali.qgr.
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